
faq
1.	 Is this a staffing agency?

Yes. We hire for temp, temp-to-hire, and direct hire positions.

2.	 Is there a fee for job seekers?
No. We work for our clients, therefore there is no fee / cost for candidates seeking job opportunities.

3.	 What type of positions do you hire for?
•	 Accounting / Financial
•	 Administrative / Office
•	 Human Resources
•	 Customer Service
•	 Medical Office
•	 Medical Accounting

4.	 How can I apply for a job?
You can go to our website: thatsgoodhr.com/jobs and see what positions we have open and submit your resume directly 
through there. If you qualifications and experience match what any of our clients are looking for, a recruiter will give you a call to 
schedule an appointment.

5.	 How often should I apply or when can I expect to hear from a recruiter?
You may submit your resume for as many job positions as you feel you’re qualified for. If you don’t hear from a recruiter within a 
week of submitting your resume, feel free to contact our office to follow up.

6.	 Do you accept walk-ins?
No. To get started with That’s Good HR’s placement process, you need to submit your resume at thatsgoodhr.com/jobs

7.	 Will I need to take any tests as part of the application process?
If a recruiter calls you to discuss your resume and possible job opportunities, he or she will make a determination about skills 
assessment tests at that time. That’s Good HR, does administer online skills testing and additionally requires background 
screening.

8.	 What if I don’t have a resume?
Please use our Resume Template found in the Helpful Stuff section of our website. You can fill it out and save it locally on your 
computer to use for the application process or to join our talent network at http://www.thatsgoodhr.com/jobs/

9.	 Do you accept candidates with a misdemeanor or felony on their  
background record?
Background screening results are reviewed on a case-by-case basis considering the job requirements and specific charges.

10.	Do you guarantee that you can help me find a job?
No, we cannot guarantee anyone that we will be able to find them a job. The most important thing to remember is that at That’s 
Good HR we are working with our clients’ jobs, trying to find the best candidates that meet the qualifications for the positions 
they’ve asked us to fill. We always encourage our candidates to actively pursue other avenues and resources in their job search. 
If a position is available that a candidate would qualify for, a recruiter will reach out to them to begin the matching process.
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